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ropox MockBa, Poccuiickas @egepanus

MYBJIWYHBIA JOTOBOP
(O®EPTA)

Hacrosimuii goroBop mpencraBiseT coboil myomuuayro odepty (cT. 437 I'pakmaHckoro Komekca
Poccuiickoii deneparun), To €CTh NpEAIOKCHUE AKIIMOHEPHOTO 0o0mecTBa “BrycBumn” (nanee —
“IIpomaBerr””) agpecoBaHHOE HEOMpEAENEHHOMY KpYTy JIHMII W JE€eCIOCOOHBIM TpakmaHam (cT. 21
I'paxxnanckoro koxexca Poccuiickoit deaeparii) ciocOOHBIM pacMopsKaThCs CBOMMHU IpaBaMy U
HecTH o0s3anHOCTH (manee — “Tlokymnarens”), o 3axitoueHnn aorosopa (manee — “Odepra”) Ha
W3JI0KEHHBIX HUXKE YCIOBHUAIX!

Korga B Odepre roBopurcss O MOpHUIMYECKOM Jule — AKIHOHEpHOM obmectBe “BxycBumn”

HCIIONIB3YIOTCS ciioBa “Mbl”, “Hamr” U “Tlpomaser”, a

KOTZla TOBOPHUTCS O TIONb30BaTeNsax (KIMeHTax) Hamero BeO-caiita https://food.vkusvill.ru,
MOOHMIILHOTO TPHUJIOKEHHS B Mara3wHax Iu@poBoro koHTeHTa App Store, Google Play Market u
npoune moja HazBaHHeM BkycMuJji: panuoHbl MUTAHUS WIM MHBIM HazBaHHeM (Hanee — CepBHC)

[0 HameMmMy BHEIOOPY KakK BIANEibIeB (aIMHUHUCTPATOPOB) KOTOPHIX sBisiercs AO “Bxycsumr’

9%

HCHOJB3YI0TCA ciioBa “BbI”, “BaM” U “Ilokymatens”.

1. OCHOBHBIE YCJIOBUA

1.1. Hacrosime#t Odeproit MBI TpeaaraeéM BaM JIHCTAHIIMOHHBIM CIIOCOOOM KYyIHTb
(mpuobpectn) uvepe3 CepBUCHI TNPOrpaMMy WHTAHWS H TPOJOBOJILCTBEHHBIE TOBAPHI
(obopMUTH TOKYIIKY) M HMX JOCTaBKYy, a TaKXe JONOJHUTEIbHBIC YCIYTH HCIIOIb3YS
¢dyHKHoOHan coorBercTBytomero Cepsuca. Onucanne u yCIoBUs 0(hOpMIICHHUS TTOKYTIOK U
OKa3aHUsAa JOITOJTHUTCIIBHBIX ycayr JOCTYITHBI I O3HAKOMJICHHUA B MOMCECHT
ucnonb3oBanus Cepsuca.

1.1.1. [Iporpamma muTaHus ¥ 00BEM IOMyYaeMBIX YCIYT, OmpeaeisieMas
BaMHU CaMOCTOSITEJIbHO B COOTBETCTBUH ¢ (pyHKIIMOHAIoM CepBHca B
COOTBETCTBHUU C YCIOBUSAMH HacTosmie Odeprhl.

1.2. be3ycnmoBHBIM M 0€30TOBOPOYHBIM MPHHATHEM (akmenToMm) BamMu ycioBwmi OdepTsl,
SIBJISICTCS 3aIIOJTHEHUE DIIEKTPOHHON (POPMBI, B KOTOPO BBl CAMOCTOSITENILHO ONpEeIisieTe
13 npemnoxeHHoro CepBrCOM MEHIO TPOAYKTOB W TOBApOB, CBOM PAIMOH IS TTUTAHUS H
JUTSI TIPUTOTOBJICHHSI HaMU Orof (fanee Takxke - ToBapbl) W MONMydYeHUE HAMH OTUIATHI 3
JIOCTaBKY BaM TOBapoB (nayiee — 3akas).

1.2.1. Omara ToBapa HEBO3MOXKHA B CiIydac HEIIOJYYCHHS OT Bac
o0s3aTenbHBIX  mpu  oopmieHuM ~ 3aka3a  JaHHBIX  W/WIK
peructpanroHHol nHpopMmanuu. Eciy Bel HE COITacHBI IiepeaaBaTh
HaMm 00s13aTeNbHbIe IS 0OpPMIICHHS 3aKa3a JaHHbIC 0 ce0e U/WiIh He
COIJIACHBI C YCIOBHSAMH OQEpThI, NPEAIAraeTcsi OTKa3aThCs OT
akienTa ohepTHl.

1.2.2. [Iporpamma nuTaHus, KOJUYECTBO AHEH, CPOK JOCTaBKH TOBapoB, a
TaK)Xe UX CTOMMOCTh U CTOMMOCTh MHBIX YCIYT IO 3aKa3y AOCTYITHBI
B BaIlleM JIMYHOM KaOWHETE.

1.3. 3aBepmienue oopmieHus 3akas3a €ro oriara (aKIenT), 03Ha4aeT U NOATBEPIKIIALT, YTO:



1.4.

L.5.

1.6.

1.7.

2.2.

1.3.1. Bbl O3HAKOMWINCH C IIPENTIOKEHHBIMA HAMH YCIOBHUSAMU MPOJAXKU U
mpuoOpeny MporpaMM NHUTAHHUA W MPOAOBOJIBCTBEHHBIX TOBAapoOB, a
TAKX€E YCIOBUSMU NIPENOCTABICHNS BaM JOIOIHUTENBHBIX YCIIYT;

1.3.2. Bce ycnmoBusi OdepTsl BaM MOHATHBI, U BBI MOJHOCTHIO TPHUHUMAET
X,
1.3.3. BCE JaHHBIC U CBENICHUS, YKa3zaHHbIe B CepBUCaX, MPUHAIICKAT BaM

U TIPEIOCTABIISAIOTCS] HaM 100POBOJIBHO;
1.3.4. BJIa/IeeT PYCCKUM SI3BIKOM Ha YPOBHE, JOCTATOYHOM I MPOUYTEHHUS,
MTOHMMAaHUS CMBICIIA U YCIIOBUH HacTosmet OdepTol.
CTOMMOCTH HAIIMX TOBAPOB M YCIYT, a TAK)KE CKUJIKH U aKIIUU onmyOnukoBaHsl B CepBucax
psmoM (Ha CTpaHUIE) C KaXAbIM HAIlUM TPEUIOKEHHUEM, a MTOroBas cyMMa 3akasa M
nHGOpMaIKs 0 HEMY JOCTYITHA K 03HAKOMJIEHHUIO B KOP3UHE.
Mgl ocTaBnsieM 3a co0oOi MpaBo BHOCUTH U3MEHEHHsI B HacTosmryio Odepty, B CBA3U C YeM
IPOCHMM Bac CaMOCTOSTENIbHO KOHTPOJIMpOBaTh Hanmuuue usMeHeHuii B Odepre,
pasmenieHnHold B CepBucax. B ciiyuae BHecenuss B OdepTy Takux W3MEHEHUH W/WIU
JOTIOJTHEHNH TpH OQOpMIIEHMH HOBBIX 3aKa30B MbI OyleM pYKOBOICTBOBATHCS HOBOM
penaxmueit OdepTsl.
VYenyru npemocTaBIsIFOTCS HaMHU «Kak ecTh». MBI He rapantupyer OecrnepeOoiiHyl0 U
0e3ommbouHy0 paboty CepBHCOB B IIEIOM W €ro/WX OTAENBHBIX (DYHKIIMOHAIBHBIX
BO3MOXXHOCTEU B 9aCTHOCTH. MBI BIpaBe B JII000W MOMEHT, 10 oopMiIeHHs BaMu 3aKasa
MOJTHOCTBIO WJIM YaCTUYHO U3MEHUTH (PyHKINOHAIBHBIE BO3MOXHOCTH CepBHCOB, 00bEM H
CTOMMOCTb IIPEAOCTABIISIEMbIX YCIIYT.
BAKHO!
1.7.1. B cnydae mnomy4deHuss HamMH NOATBEPXKICHUS O HEJOCTOBEPHOCTH U
MPEIOCTABIICHHBIX JaHHBIX W CBEACHWN WM MPH HATUYAN MOJO3PEHUIl YTO OT
BallleT0 HMMEHHW JAEWCTBYIOT MOIIEHHUKH WM 3JO0YMBIIUIEHHUKH, MBI BIpaBe
IPUHATH MEpbl MO IIPUOCTaHOBKE oO(opMieHHA 3aka30B BKIIOYas, HO HE
OTPaHUYHBASICh 3aMOPO3KOI JJOCTABKH YK€ OIIaYeHHBIX 3aKa30B.

KAK O®OPMHUTD 3AKA3 U YCJIIOBUS JTOCTABKH
Oynknronan CepBUCOB MO3BOJISET COBEPIIUTH OQOpMIIeHHS 3aka3a W aKIENTOBaTh
Odepry mobomy I[lokymaremto ¢ akTHBHBIM JHYHBIM KaOWMHETOM TIOCPEICTBOM CETH
WHuTepHeT win 4yepe3 0OMEH COOOIICHHSIMHU C ONEPaTOPOM KOHTAKT-IIEHTP IO Teae(oHY,
yKa3aHHOMY B COOTBETCTBYIOIIEM pasjene wiu manke CepBuca, a Takxke B 4yare (IIpH €ro
Hammunn) ¢ Omeparopom Cepsuca. Odopmitenne 3aka3oB depe3 Omepartopa AOCTYITHO
[TokymaTensaM paHee 3aperuCTPUPOBABIIMMCS U CO3/aBIEMy JIMYHBINA kKaOuHeT B CepBuce
(Bam TenedoH MHANBUTyaTbHBIH UACHTU(GUKATOP AJIS BXOJA B TNYHBIA KaOMHET).
Odopmiienne 3akaza HEBO3MOXKHO 0€3 MPEAOCTaBIICHUS 00sS3aTeNbHBIC IS 0)OPMIICHHUS
3aka3a nmanHbiX. OdopmiieHne 3akaza B ToM uucie depe3 Oneparopa o3Ha4yaeT Ballie
coracWe Ha WCHOJBb30BaHWE BAaIlMX JaHHBIE W WHGOpMAIMA HEOOXOMUMOW IS
WCIIOJHEeHHs 3aka3a. Mbl 3ampaiimBaeM 3Ty HMHOOPMAIMI0 W JaHHBIC IS LEJICH,
CBSI3aHHBIX C TIPOJAXKel IpearaeMbix yepe3 CepBUC TOBAPOB U YCIYT | JI0 TIPEKPaIICHHUS
obs3arenscTB [IpomaBma nepen Bamu. B cMc cooOrmeHny Ha Bar HoMep TelleoHa Wi B
push yBemomiieHUM B Ball JIMYHBIA KaOWHET MBI HANPaBUM MPSMYKO CCBUIKY JJIsi OTUIATHI
3aKasa.

2.2.1. Odopmienue u oriara 3aka3za CYUTACTCS TOTHBIM U 0€30TOBOPOYHBIM
npuHATHEM HacTosme OdepTol.



2.3. JlocraBka ToBapoB OCyHIECTBISETCS IO ajpecy, yKa3aHHOMY BaMHM B 3asBKEe WIH
nepenanaomy Omepatopy. B ciydae ecim OblT yka3zaH HEKOPPEKTHBIA ajpec, TO MBI HE
HECeM OTBETCTBEHHOCTH 3a HapyLIeHHE CpoKa JOCTaBKU JINOO HenocTaBKy ToBapa B CpOK.

2.3.1. [Ipu m3MeHeHNN anmpeca, TaThl H/HITH BPEMEHH TOCTABKHU BBI TOJIKHBI
YBEIOMJIATE 00 3TOM Hac, BHECS W3MEHEHUS B JIMYHOM KaOWHETE B
CepBuce mim uyepe3 Omeparopa 3a 42 daca 10 IUIAHUPYEMOH
JOCTaBKU.

2.4. Puck ciyvaitHOM rubenu w/miu noBpexxaeHus: ToBapa mepexosaT OT Hac K BaM ¢ MOMEHTa
npruema ToBapa BaMM MM JIMIIOM, KOTO BBl YKa3aJlM B KauecTBe Ioyryyarens (Ju0o Juia,
(axkTdeckn TmpuHABIIEro ToBapbl IO YyKa3aHHOMY BaMM azapecy). Bwl o00s3yercs
MpoBepUTh ToBap MpH TONyYEHUH OTHOCHTENBHO KOIMYECTBEHHOM COXpPaHHOCTH U
COXPAHHOCTH YIIaKOBKH.

2.4.1. ToBap mnocraBiusieTcss B TEpPMETUYHOM YIAKOBKE, I103BOJSIOLIEH
COXPAaHATh CBEKECTb NMPOLYKTOB M IHUTAaTeJbHbIE CBOMCTBA ToBapa B
TedeHUe 72 dJaca mpu XpaHeHUHW ToBapa Mpu TeMIeparype oT +2 1o
+6 rpaaycoB no llenbcuio U B TeueHue 72 yaca IpHU XpaHEHUU B
yeaosusax 'MC npu temmieparype ot +2 1o +6.

2.5. NocraBka ToBapoB OCYIIECTBIISETCS HAMU Ha CIEIYIOMINX YCIOBUAX:

2.5.1. HocraBka ocymiecTBisieTcss OeCIUTaTHO B 30HaX B paMKaxX TpaHHUII,
ykazaHHeIX B CepBuce mpu odopmieHHH 3akasa s OecruiaTHOM
JnocTaBKkM M npu Hanmuuud B CepBuce BbIOOpa 30HBI [UIS BAllero
peruoHa.

2.5.2. JloctaBka ocCymecTBIAeTCs IUIATHO B 30HAX B paMKax TpaHMIL,
yka3aHHbIX B CepBuce mnpu oQopMiIeHHM 3akasa A IUIaTHOU
JnocTaBKM W Tipu Hamuumu B CepBrce BBIOOpa 30HBI IS BaIlero
pervoHa.

2.5.3. CrouMOCTh JOCTAaBKH ONPENENsIeTCs U yKa3blBaeTcs HaMu B CepBuce
npu oopmiieHnn 3akasza.

2.6. B cmyuae ecnm no yka3aHHOMY aJipecy JOCTaBKa HEBO3MOXHA KakK Ha IUIAaTHOM, Tak U Ha
OecIUIaTHOM OCHOBE BbI HE CMOXETE 3aBEPILUTH 3asBKY U IIEPEUTH K €€ OIuIaTe.

3. ITPABA U OBA3AHHOCTH
3.1. IIpasa u o6s3anHOCTH [lOKymarens

3.1.1. Odopmisis 3aka3, Bl 00si3yeTech OIUIATHTH €r0 M CBOEBPEMEHHO
OCYIIECTBIATh TpHEeMKy ToBapoB, B CpPOKH cormacHo 3akasy. Bo
n30exaHne COMHEHHH, Bce OIIadeHHble BaMH 3aKa3bl, 10 KOTOPBIM
HamMM Oblla OKa3aHa ycIyra M OCYILECTBJICHAa JOCTaBKa ToBapoB
JIOJKHBI OBITH OTIJIaYeHBI.

3.1.2. Br1 BnipaBe mpekpatuTh aelicTBue HacTosimeir OQepTsl U 0TKa3aThes
oT Hammx ToBapoB W YCIyr HampaBUB HaM COOTBETCTBYIOLIEE
yBEIIOMJIGHHE, COfepKailee TpeOOBaHHE O YaCTHYHOM BO3BpaTe
JICHEKHBIX CPENCTB 3a 42 yaca 10 IUTAaHUPYEMOM OCTABKU Ha aipec
JNMEKTPOHHONW IOYThI yKa3zaHHbI B CepBHuCe WIM CBA3aBLINCH C
Omneparopom 1o TenepoHy ykazanHomy B CepBuce JUIs CBSI3H.
3.1.2.1. HoctaBka ToBapoB BO Bce MNOCIEAYIOIINUE JHU

OCYIIECTBIAThCS HE OyHeT, JE€HEeKHbIE CpPEeACTBa B
pasMepe CTOMMOCTH HE JOCTaBIEHHBIX ToBapoB u
yCIyr IO MX JOCTaBKe OyAayT BO3BpAIlE€Hbl BaM, a



3.1.3.

3.1.5.1.

Takke MBI  BOpaBe  yAepXkarbh  (haKTHUICCKH
MOHECEHHBIX HAaMU  pacxofsl Ha HCIOJHEHHE
o0s3aTenbCeTB Mo Hactosmeit Odepre.
B cnyuae HampaBneHuss BaMH COOTBETCTBYIOIIETO YBEIOMIICHIS,
coziepKamero TpeOOBaHHME O YAaCTHYHOM BO3Bpare JCHEKHBIX
CpeACTB MeHee 4eM 3a 42 4vaca J0 TUIAHUPYEMOH ITOCTaBKH, MBI
OCYIIECTBHM JIOCTaBKy ToBapoB commacHO TpaduKy IOCTaBOK B
JUYHOM KaOWHeTe, a JOCTaBleHHbIC TOBaphl B ATOT JACHBb MOAJIECKAT
oriare, JEHEeXKHBIE CpeicTBa OymyT BO3BpAIlleHBl BaM B pa3Mepe
CTOMMOCTH HE JIOCTaBJIEHHBIX TOBapOB M YCIYyT N0 UX JIOCTaBKe, a
TaKKe Mbl BIpaBe yaAepkarb (PAKTUUECKH IIOHECEHHBIX HaMHu
pacxofbl Ha UCITOJTHEHNE 00s13aTeLCTB 10 HacTosmeld OdepTe.
Odepra mpekpamaer cBoe JCHCTBHE IO HCTEYEHUH MABYX
KaJleHIapHBIX JHEH I0ocjie BO3BpaTa BaM JCHEXKHBIX CPEICTB IO
MOJY4YeHHOMY HaMH OT Bac COOTBETCTBYIOIIEMY YBEIOMIICHHIO.
Ecnu mHOE HE mMpeaycMOTPEHO KaKMMHU-TMOO MpaBHjaMy aKUUi 10
KOTOpO# BBl 0opMIIT 3aKa3 BBl BIIpaBe MPHUOCTAHOBUTH JEHCTBHE
Hactosield OdepTsl U OKa3aHUs YCIyr M NMPHOCTAHOBHUTH OKa3aHHE
BaM yCIIyT MO JOCTaBKe Hamux ToBapoB Mo AeHCTBYOIEH 3asBKe HA
CPOK, HE MpeBHITIAOIMMN 14 KaneHIapHbIX JHEH (Hanee - 3aMopo3Ka
oeptsr) .
Yenosue o 3amopo3ke odepThl JeHCTBYeT Pa3oBO MO KaKI0W 3asBKe
W BCTYIUT B cUIy i TOBapoOB, KOTOPBIE IOJKHBI OBITH JIOCTABIICHBI
BaM IIOCJIe TIIONIy9€HUST HaMH OT Bac COOTBETCTBYIOIIETO
YBEIOMJICHUS TIO JIEKTPOHHOU TouTe n/uinu Tenedony OmepaTtopom.
JanHble U1 CBSI3M M DIGKTPOHHAs MoYTa yKa3aHbl B
COOTBETCTBYMOIIEM pazznene CepBuca.
3.1.5.2. 3amopo3ska odepTsl OyIeT OCYIISCTBICHA IO TEM 3asBKaM,
UCTIOJIHEHHE KOTOPBIX €II€ HE HAa4yaloCh IPH yCIOBUU
MTOJTyYEeHHs] OT BaC COOTBETCTBYIOIIETO YBEIOMIICHHS 32
42 yaca 0 TUTAaHUPYEMOH JTOCTaBKHU.
3.1.5.3. 3amopo3ka odepTsl OymeT mpeKpalieHa 1Mo UCTEYCHUN
BBIOpDAaHHOTO BaMH  CpOoKa  3aMOpO3KH  oepThl
YKa3aHHOTO B  COOTBETCTBYIOIEM  YBEJOMJICHHH.
Oxkazanme yciayr 1o jJocTtaBke ToBapoB OyneT
BO300HOBJIEHO B JI€Hb, CIEAYIOINIMM 3a MOCICIHUM
KaJICHIapHBIM JTHEM JEeHCTBUS 3aMOpO3KH O(epThL.

3.2. IIpaBa u obs3anHOCTH [IpogaBma

3.2.1.

3.2.2.

Mser ¢ patel oopmieHus 3aka3a OOs3aHBI OKa3aTh BaM YCIYTH B
CPOKH U JIOCTaBUTb TOBAPhI HAJJIEKAIIETO KaueCTBa PYKOBOACTBYACH
3asBKOM M YCIIOBUSIMH NPOTPaMMBbI TUTAHUs, YKa3aHHON BaMH B HEH.
Mer He no3fHee 14 pabounx THEH ¢ MOMEHTA TIOYYeHHUS OT Bac SBHO
BBIPOKECHHOTO JKEJIaHUs MPEKPaTHTh aerictBue HacTosern OdepTs
(oTkazaTbcst OT Hammx TOBapoOB M YCIAYr) MPOHM3BOAMM BO3BPAT
MOJIYYEHHBIX OT Bac JIEHEXHBIX cpelncTB 3a ToBapbl, KOTOpbIE He
ObLIM TNPUTOTOBJIEHBI M JIOCTaBJIeHbl BaM, a TakXXe BIIPaBe
yaepxarb (pakTHYECKH IMOHECEHHBIX HAMU PacXOjbl Ha UCIOJTHEHUE
00s3arenseTB 1o HacTosmen Odepre.



3.2.2.1. BO3BpaT MBI OCYIIECTBIAEM IO PEKBU3UTAM, C
KOTOPBIX OBUT OCYIIECTBICH IUIATEX W 3a4UCIICHBI
JICHE)XHbIE CPEACTBA B HAIll OaHK.

3.22.2. MBI WJIM Halll OllepaTop BIIpaBe CBA3AThCA C BaMU IO
NpPEOCTaBICHHOMY HOMEpY TelieoHa JUIsl yTOUHEHHUS
nertanei 3akasa.

3.2.3. IIpH  OKa3aHWM yCIIyI BIIpaBe IpPHUBIEKAaTh TPETbUX JIHI Oe3
MIpeIBAPUTENBHOTO MOTYYEHHs Ha TO COIVIacHs Ha 3TO OT Bac.

3.2.4. BIIpaBe  MNPHOCTAHOBUTH  OKa3zaHume ycuyr 1o  Odepre,
MpEeIBApUTENBHO YBEJOMUB BAac O MPUYMHAX U MPOAOKUTEIFHOCTH
TaKkoro IMepuoAa TMOCPEeACTBOM cMc/e-mail/push yBemomieHus wu
pacchIkd wiau 1o TenedoHy. YKa3zaHHbBIM I[E€pUOJ HE BXOAUT B
MEPUOJT 3aMOPO3KH, mpeaycMoTpeHHbiit 1. 3.1.5. Odeprsl. [Ipu s3ToM
MBI 00sI3yeMcsi corjlacoBaTb C BaMH HOBBIH Tpaduk JOCTaBKU
ToBapoB U OKa3aHHs MHBIX YCIYT C Y4ETOM MEPUOa MPHOCTAHOBKHU
OKa3aHUsl yCIYT.

4. OILIATA U CTOUMOCTD

4.1.

Croumocth ToBapoB M yCIyr 3aBUCHT OT BBIODaHHOW NPOrpaMMbl MUTAHUS U3 MEHIO
CepBuca, KoJM4YecTBa THEH, Ha KOTOPOE COCTABISETCS MEHIO NPaBHIBHOTO THTaHUS,
ajZipeca TOCTaBKU U WHBIX JAHHBIX COIVIACHO 3asiBKE M YKa3bIBaeTCA B JINUYHOM KaOHWHETE
ITokynarens B Cepauce.

4.2. Bribop criocoba oriatel 3akas3a TOCTYICH IpH 3aBeplieHuu 3akaza B Cepsuce. B criocobax

4.3.

4.4.

OIIIaThl HEOOXOIUMO BBIOPATH TOT, KOTOPBIM ycTpouT Bac. Oruiata 3akasza OCyIEeCTBISETCS

B MOJHOM oOBeMe (paccpodka He mnpemycMoTpeHa). OruraumBas 3aka3, BBl MOJHOCTBIO

commanraeTech ¢ ycsoBusiMu Odeprsi.

Ormrata 1Mo CChUIKE, HalpaBICHHOW HaMU B CMC Ha Baml HoMmep TeiedoHa wiu B push

YBEOOMIJICHUH B JINYHBIA KaOUHET.

4.3.1. [IpenmymiecTBa Takoil omarsl: 3aka3bl opopmiseT 3a Bac Oneparop.

Jltst Toratel HeoOXOMUMO TIPOWUTH IO CCBIIKE, HAIIPABICHHONW HAaMH B
CMC W CIIe[IOBaTh MOJyYeHHOW HMHCTpyKiuu. [Ipu Takom crocobe
OIJIaThl MBI HE TOJy4YaeM JIOCTYN K BallUM IUIaTEXHBIM JTaHHBIM.
Hoxanyiicra yOequrech, YTO OTHPABUTEIEM CMC SIBJsIEMCS] MbI.

Lena ToBapoB u ycnyr ykasbiBaeTcsi Hamu B CepBHcax U MOXET OBbITh H3MEHEHA HAaMH B

moboe Bpems. [Ipu 3ToM meHa mmociie MmoydeHus] MOTHON OIUIaThl CTOMMOCTH 3akasa Ha

odopmiieHHBIH B 3asiBke ToBap U yCIyrd H3MEHEHHUIO HE MOJICIKUT.

4.5. lo6aBnenue [IpuBs3aHHO KapTHI.

4.6.

[Ipn Hanmumu TeXHWYECKOW BO3MOXKHOCTH B CepBHce BBI BIIpaBE COXPAaHWUTH JaHHBIC
0aHKOBCKOHM KapThl 115 OTUIATHI Oyaymux 3aka3oB (nanee — «[IpuBsizaHHas KapTay).

4.6.1. HobGasnenne wnm ypanenue IlpuBs3aHHOW KapThl AOCTYITHO IS
aBTOpH30BaHHBIX [loKynareseli Ha dTarne opopMIIeHHUs 3aKasa.

4.6.2. [IpuBsizbiBass OaHKOBCKYIO KapTy, BBl IOJHOCTBIO COIVIALIAETCS C
[IPUMCHEHHUEM TEXHOJOI'MH HPOBEINEHUS IUIATEXEH, MpU KOTOPOH
nanHble [IpuBA3aHHON KapThl COXpAHSIOTCS Ha CTOPOHE IIATEXHBIX
NIPOBalEpPOB M HCHONB3YIOTCS B JaJbHEHIIEM Ui IPOBEICHUS
raTexxei 6e3 aBTOPU3AIMH MOCPEICTBOM 3aIIMIEHHOTO MPOTOKOJIA
aBropm3aumu  3-D  Secure u ©Oe3 BBoma Koma BepUPHKALUH
[Ipusszannoit  kaptel (CVV/CVC). IIporeccHHTOBBI  MEHTP



3amuiaeT U o0padareiBacT JaHHbIC OAHKOBCKUX KapT MO CTaHAAPTY
6esomacHoctn  PCI  DSS. Ilmaréx c¢ IlpuBszaHHOW KapThl
WHULUUPYETCS BaMU B MOMEHT O(OpMIIEHHSI COOTBETCTBYIOLIETO
3akaza B CepBuce mpu BeIOOpe crmocoba omiatel «CoXpaHEeHHBIE
KapThD» C COOTBETCTBYIONIMMHU PeKBH3UTaMU [IpUBsI3aHHON KapThl U
He TpeOyeT AOTOIHUTEIBHOTO OATBEPKICHHS TIATEXa.
4.6.2.1. Bl commamaeTech, 9Yro B CiIydae HaIeXKalleH
aBropu3anmy B CepBuce Bce IIaTeXu M WHBIE ICHCTBUS,
COBEpILICHHBIE ¢ HcHonb30BaHueM lIpuBs3aHHOI KapThl,
CUUTAIOTCS COBEPIICHHBIMH BaMH.

4.6.3. MBI HE MOYKEM HECTH OTBETCTBEHHOCTH 32 OTCYTCTBHE BO3MOKHOCTH
y Bac no0aBiieHHs OAHKOBCKOM KapThl IO HMPUYHMHAM, HAXOISIIUMCS
BHE HAIIEro KOHTPoJs. MBI HE TapaHTHpPyeM IOCTOSHHYIO
paboTOCIIOCOOHOCTh M JIOCTYIIHOCTh ~ CIIOCO0a  OIaTel IO
[IpuBs3anHOM Kapre.
4.6.3.1. Msl BIIpaBe MO CBOEMY YCMOTPEHHUIO U 0€3 pacKphITUS

TIPUIHH OTPaHUIHTH H/An 3a0J710KUPOBATh
BO3MOXKHOCTh MpPUBSA3KH OaHKOBCKUX KapT W/HIH
UCTIONB30BaHus paHee [IpUBsI3aHHBIX KapT.

He nepeoasaiime naamesicnvie dannvie Onepamopy. Onepamop He Modycem u He umeem npasa

mpeﬁoeamb om 6ac KAKUX-TUOO NIAAMENCHBIX OAHHBIX U um])opmauuu 0 eéamiux cuemax, Ha

Komopbu? nepeduciaiomca Ui ¢ Komopozo CRUCbl6arOmc OCHEeXCHbIE cpedcmea (Homepa Kapm u

uHble UH(OpMaAUUA NO OAHKOBCKUM KAPMAM U RAPOIU K HUM, KOObl U NAPOIU U3 CMC U UHbLlE
ceeoeHUs).

5.

5.1.

6.2.

6.3.

COCTAB TOBAPOB

B cocraB mpoaykToB MOTyT OBITH BKJIIOYEHBl HWHTPEAMEHTHI, BBI3BIBAIOIINE JINYHBIE
aIJIEpTUYeCKHUEe PeaKkMy U HEeMepPeHOCUMOCTh. Bbl 00s13yeTcsi caMoCTOATENEHO IPOBEPSITH
COCTaB M 3HAaTh O HAJIMYUM Yy BAac HENEPECHOCHUMOCTH JHOO auIepruy Ha ONpelesICHHbIE
HPOIYKTBL.

OTBETCTBEHHOCTb

. CTOpOHBI HECYT OTBETCTBCHHOCTbH B COOTBCTCTBUHU C ):[eflCTByTOIIIHM 3aKOHOJaTCIbCTBOM

Poccuiickoit denepanuu.

Bbl MMOJTHOCTBIO HECeTe OTBETCTBEHHOCTh 3a TOUYHOCTH U MMpaBUJIBHOCTDH I/IH(bOpMaHI/II/I,

MPEIOCTABIIAEMON HaM TIPU PErHCTPAaIlNH, a Takke npu odopmiieHnn 3akaza B CepBucax B

ToM umcie yepe3 Omeparopa. OTBETCTBEHHOCTh 32 HEKOPPEKTHOCTH IMPEIOCTABICHHBIX

JaHHbIX HECET TOJIBKO BBI. M1 HE HECEM OTBECTCTBEHHOCTHU 3a

HEHUCTIOTHeHNEe/HeHaJIe)Kalllee HCIOMHEHHEe CBOMX O0S3aTelNbhCTB B CIydae, €CIHA 3TO

SABUJIOCH CJICACTBUEM NIPCAOCTAaBICHUA HEBEPHBIX CBeI[eHI/Iﬁ HOKYHaTeJ'IeM.

B cirydae BOZHWKHOBEHHsSI Y Bac BOIIPOCOB BBl MOXETE OOpPATHUTHCS 3a KOHCYNbTalHeld K

Omneparopy Cepsruca.

6.3.1. B cinywae ecnu cornmacoBaHHBIH 3aka3 MBI HE CMOTIIU JIOCTAaBHUTH B

[IEJIOM W/WIW TI0 OTACIHHBIM TO3UIUSM B COTIACOBAHHBIE CPOKH, U
BBl OOHApYXWJIM COOTBETCTBYIOIIME HEIOCTaTKH, MBI HCIIPaBUM
HaIry onuOKy 3a CBOH CUeT.



6.4.
6.5.

6.6.

6.7.

6.8.

6.3.2. B cmyvae nHamieil OmmOKM TpW WCTHONHEHWH W/HIU O(OPMIICHUU
3akasa (ero J0CTaBK{) MBI UCITPABUM HAITy OIIUOKY 3a CBOU CUET.

Odepra He perynupyer KadecTBO U HEKOTOPBIE APyTHE CYLIeCTBEHHbBIE apaMeTphl 3aKasa.

Hukro He wnMeere mpaBa WCIMONB30BATH OCKOPOWUTENBHBIE, ITUCKPEIUTHPYIOIIHE,
OCKOpOUTENBHBIE TIO STHUYECKOMY HJIM PAaCOBOMY INPH3HAKY, OCKOPOUTEIbHbIE, BpEIHBIE,
BBI3BIBAIOIINE HEHABUCTh, HEIPHUCTOWHBIE, OCKOPOUTEIBHBIE, OTKPOBEHHO CEKCYaJbHEIE,
YTPOXAIOIINE WIIU BYJIbTapHBIE BEIpaXeHHA. (AJBTEpHATHBHOE HAMMCAHUE WM YaCTHYHAs
MacKMpOBKa TaKHX CJIOB Ipu obmeHun ¢ OneparopoM OyayT Haka3bIBaThCS TEM JKe
00pa3oM, 9To ¥ PaKTHIECKOE UCTIONH30BaHNE TAKHMX CIIOB.).

6.5.1. Msl ocTaBnsieM 3a co0oii paBo OJIOKHMPOBATh BO3MOKHOCTH JIOCTYTIA
B JIMYHBIA KaOwHeT w/win kK odopmwiieHuto 3aka3zoB B CepBucax B
KadecTBe HakasaHws s llomp3oBateneil, HapymIAIOMINX YCIOBHUS
OdepTsl U WHBIC TpaBUa W TOJMTHKH, pa3MellleHHble HaMu. B
OCOOBIX CIIy4asgxX TaKMX KaK HapylIeHHe 3aKOHOJaTelIhCTBa
Poccuiickoit ®Denmeparuu, MBI OymeM OOsS3aHBI OOpaTUTHCS B
MPaBOOXPAHUTEILHBIC CITyYaH.
Mbl HEe HEceM OTBETCTBEHHOCTh W HE MOXEM CYHTaThCsl BHHOBHBIMH 3a
JOCTIKeHHE dPQeKTa B BUIE W30aBICHUS OT JIMIIHUX KUJIOTPaMMOB MM Habopa
JUIIHAX KWiorpamMmoB. OmnucaHue K TMpoaaBaeMbiM ToBapaM W3 MEHIO I
IMUTaHUA — OTO pEKOMEHOalusd O CBOMCTBAxX IMUIIH, KOTOPBIE B COBOKYITHOCTH C
MOBCEAHEBHAsl JEATENBbHOCTBIO, CIHOCOOOM OTHIBIXa W HMHOH COBOKYITHOCTBIO
(hakTopoB ((PU3NUECKUX, XUMHUUYCCKHX, OHOJIOTHUYCCKHX, COIHAILHBIX), MOXKET
MPUBECTH K CHIDKEHHIO WM Habopy Beca y Bac. Bbl He BIpaBe MpeabsBIiATh HaM
TpeOOBaHMsI OTHOCUTEIILHO HEIOCTHKEHUS jKenaeMoro s dekra.
MBI He HeceM OTBETCTBEHHOCTb M HE MOXKEM CUMTATHCS BUHOBHBIMH €CIIHU nmpu
npreMe B NHIy TOBapOB HA/JISKAIIETO KAYECTBA y BaC MPOSBISIOTCS CUMITOMBI
OTpaBIIeHUs, ajueprudeckiue HGQPEeKTl W WHBIE HENPHUATHBIE I BaIlero
Oopranmsma CUMIITOMBEIL.
CropoHBI  OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTM B ClIy4ae HACTYIUICHUS
00CTOSITETECTB HEMPEOAOIMMON CHIIBI (Jajiee 1O TEKCTy- (opc-Maxkop), Mpu
ycnoBur, 4yto CTOPOHBI HE MPEABUACIM W HE MOIIM HUX NPEABUICTH IPHU
3axmodernn Odeptol. Tlog dopc-maxopom CTOPOHBI TOHUMAIOT YpE3BBIYAlHBIC
00CTOSATENLCTBA, BOZHHKIINE ToMUMO Bosid CtopoH mocie 3akimtouerns Odeprsl,
KOTOpbIE HE MOTYT OBITh YycTpaHeHbl nedcTBUsSMH CTOpPOH U JIelaroT
HEBO3MOXKHBIM HCIIOJTHEHHE 00s13aTenbcTB 1o Hactosmeld Odeptsr  (MMeroT
OpSAMYI0 TPUYAHHO-CIEICTBEHHYIO CBSI3b MEXKIY COOBITHEM M HEBO3MOXXHOCTH
WCTIONHATHh oOs3arenbcTBa 1o OdepTe), kKak, HanmpuMmep, BOWHA, CTHUXHUITHBIE
OeacTBUSA, 3a0aCTOBKH.

7. COIUTIACHSA 1 BJIOKUPOBKA
7.1. Peructpupysch u co3maBas JU4HBIM KaOuHer B CepBHcax, Bbl IOITBEPKIACTE CBOIO

npaBocnocobHocTh. Comtacue ¢ ycnoBusaMu OdepTsl (coBepiuasi ee akUenT) MoayqdaeTcs
HAaMH OJHOBPEMEHHO C 3aBEPLICHHEM 3allOHEHUs 3asBKH IIPH COBEPLICHHH OILIATHI
ToBapoB u mHBIX ycnyr mo 3asBke. [lomydenue namu akuenta OgepTsl pacleHUBACTCS
HAMH KaK TOJlydeHHE OT Bac IONTBEP)KACHHS, YTO BBl COINIACHBI C IPaBWIAMH M
yCIOBUSAME U3JI0keHHBIMU B Odepre u Oynere ux coOMonaTh.

7.1.1. [Tpunumas ycnoBust Hactosauerd OdepTrl (coBepiuas ee akUenT), Bbl
JaeTe TOTHOE U OE30TOBOPOYHOE COTlacke HaM 0O0padareIBaTh (B T. .



C WCIONB30BAHHEM pA3IUYHBIX CPEICTB AaBTOMATH3AllMH) CBOU
MEPCOHAJIbHBIC JTaHHBIC W MEPCOHAIbHbBIC AaHHBIC APYTHX JIOACH, B
clly4ae €ClIM BBl WX pPEIIUTE COOOIUTh HAM TOCYUTAB TaKyHO
nepenady HeoOXOMUMBIM ¥ COTJIAIIAETECH C TOIUTHUKONH 00padOTKH U
XpaHEeHUS MePCOHABHBIX JaHHBIX.
7.1.1.1. [lepcoHanbHbie JaHHBIE HEOOXOAWMBIE HAM IS
1eJield CIOMTHEHNS CBOMX OO3aTeNbCTB MEpe BaMH IO HACTOAIICH
Odepre, a Takxke I aHAIM3a UCTOPUH B3aUMOJICHCTBHS BaC C HAMU
JUIST  TIONydeHust  oOpaTrHOW  CBsI3M, B T.4.  TPOBEICHHA
PEKIaMHO-MapKeTHHIOBBIX M HMHBIX HCCIEAOBAaHUA B  IEJIX
YIy4IICHUS Ka4yecTBa YCIIYT, JUTST MIPOBEACHHUS
PEKITaMHO-MapKeTHHTOBBIX aKTUBHOCTEW, MpOrpamMM, akiui U T.1., a
TaKKe JUIS TPOABMKEHUS YCIYI Ha PBIHKE IYTEM OCYIICCTBICHUS
MPSIMBIX KOHTAKTOB (peKJIaMHO-HH(POPMAITMOHHOW PACCHUIKN) C BAMH
C TIOMOINBIO Pa3IUYHBIX CPEICTB CBSI3W, BKJIIOYas, HO, HE
OTPaHUYMBASICH: AIEKTPOHHAS TOYTa, TelIeoH, push yBeIOMIICHHE.
7.1.2. [Ipuaumas ycinoBus Hactosmielt OdepTsl (coBepIas ee akIenT) BB
COIJIAIIaeTCs ¢ TEM, YTO, €CJIU 3TO HEOOXOAMMO I peau3alluu
nenel, ykazaHHBIX B Hactosmerd Odepre, Bce MepcOHAIbHBIC
JaHHbBIC, TOJIyY€HHbIE OT Bac, MOTYT OBITh NEPEAaHbl TPETHUM
JUIaM, KOTOPBIM MBI MOXEM IOPYyYUTh 0OpabOTKy Bammx
MEePCOHANPHBIX JAHHBIX Ha OCHOBAaHHH 3aKIIOYEHHOTO C TaKUMHU
JUI[AMH  JIOTOBOpa, NPHU YCJIOBUM  COOJIOEHHUS TpeOOBaHMIA
3akoHOmaTenbcTBa Poccuiickoit deneparuu 06 obecrieueHUN TaKUMHU
TPETHbUMH JIUIIAMH KOH(MUACHINATBHOCTH MEPCOHAIBHBIX JIaHHBIX U
0€30IacCHOCTH TIEPCOHATBLHBIX JJAHHBIX MTPH UX 00paboTKe.
7.1.2.1. Brr BrpaBe 3anpocuTh y Hac HHPOPMAILIAIO O CBOUX
MEPCOHANBHBIX ~ JAaHHBIX, MX O00pabOTKE ¥  HUCIOJb30BaHUH,
noTpeOoBaTh UCKITFOUSHHSI WM UCIIPABICHHS/ TOTIOTHEHUS/ U3MEHEHHS
HEBEPHBIX/HENOTHBIX/HEKOPPEKTHBIX TIePCOHATBHBIX JTAHHBIX,
OTNPaBUB COOTBETCTBYIOIIMK THCHMEHHBIA 3ampoc Ha aJpec
SIIEKTPOHHOW TIOYTHI, yKa3aHHBIH B COOTBETCTBYIOIIEM pasieie
CepBuca W/WIH 10 aJpecy MECTOHAXOKICHHS HAIIIETO IOPHINIECCKOTO
mura. Hamr akTyanpHBIN ajpec Bcerna MOXHO y3HATh C MTOMOIIBIO
cepBuca  https://egrul.nalog.ru  OGecrmaTHOTO  TPEAOCTABICHUS
conepxaruxcs B E['PIOJI/ cBenmeHuii 0 KOHKPETHOM HOPUAMYECKOM
JUIe/MHIUBUAYATEHOM TpeANpuHIMaTele B (GopMe 3IeKTpOHHOTO
JIOKyMEHTA.
7.1.2.2. HanHoe BaMHU cortacue  Ha  00pabOTKy
MEPCOHANFHBIX JTaHHBIX SBISAETCS OECCPOUYHBIM W MOXKET OBITh
OTO3BAaHO TOCPEICTBOM HANpPAaBICHUS HAM MHCHMEHHOTO 3asBICHUS
T0 aJjpecy HaIlleTo MECTOHAXOXK/ICHUSI.

7.2. IIpocraBieHre BamMH COOTBETCTBYIOIIEH «Taloukm» (B ClIydae €€ HaJu4Hhsi) B MOMEHT
3aroHeHMs 3assBKM U COBEPIICHHUS OIUIaThl TOBapOB U WMHBIX YCIYT MO 3asBKe, a TaKxke
cam ¢akT mepexofia K oIjiare W orJiara 3asBKMA O3HA4YaeT IMPEeJOCTaBIEHHE HaM OT Bac
COTNIacHsl Ha WCIIONB30BAaHUS BAIIUX JAHHBIX JJIS CBS3U C BaMH ITyTeM OCYIIECTBICHUS
MPSIMBIX KOHTAKTOB (peKIaMHO-MH(OPMAIIMOHHON PACCBUIKM O CKUJIKAaX, aKIHAX, HOBBIX
MPEeUIOKEHUSIX W T.J.) C TIOMOIIBIO PA3NUYHBIX CPENCTB CBSA3HM, BKIIOYAs, HO, HE


https://egrul.nalog.ru

8.2.

9.2.

OTPaHWYMBASICH: AIEKTPOHHAs nouTa, Tenedon (CMC-paccrinka), push yBegomiieHus  T.1.
[epnoAMYHOCTDh TAKMX PACCHIIOK OMPEACISIETCS HAMU CAMOCTOSTENILHO B OJIHOCTOPOHHEM
MOPSIZIKE.
7.2.1. Brl BmpaBe oOTKa3arbcsi OT MONY4YEHUS PEKIAMHOM W APYyroi
uHpopMarmn  Oe3  OOBSICHEHWs IPHYMH OTKa3a HaNpaBUB
COOTBETCTBYIOLIee coolbmeHne uepe3 Omneparopa mo Tenedowny,
yKa3aHHOMY B COOTBeTCTBymomeM pasznene Cepsuca. [lpu atom, ecim
BBl HE JKeJlaeTe MOJIy4YaTh PAcChUIKM Ha aJpec 3JIEKTPOHHOH MOYTHI,
MPEOCTABIICHHBI HaM, BBl BCETJa MOXKETE€ OTIHCAThCS OT TaKOU
PAacCBhUIKH, IPOMAS MO COOTBETCTBYIOUIEH CCBUIKE, YKa3aHHOW Hamu
TaKOM COOOILECHHUH.
7.2.2. B ciywae ecnam BBl HE KelaeTe MONy4YaTb PACCHUTKA PEKIAMHOTO
Xapakrepa Ha TeleoH, BBl BCETIa MOXKETe 0O0paTuTbcs K HaM
HalpaBUB YBEAOMIICHHUE MO aJIPECY DIEKTPOHHOH IMOUTHI, YKa3aHHOM
B COOTBETCTByIOIEeM pazaenie CepBuca ¢ Mpoch00il 00 HCKITFOUEHUN
BAIlIEr0 HOMEPA U3 PACCHUIKH.
7.2.3. CepBHCHBIE COOOIIECHNUS, HHPOPMHUPYIOIINE BaC O TIOPSIKE OKa3aHUs
YCIIYT CPOKax JOCTaBKH TOBAaPOB, N3BMEHEHUSX B OKA3aHUH YCIIYT U T.
N., HOCIT WCKIIOUUTENFHO WH(GOPMAIMOHHBIA XapakTep, He
SIBIISIFOTCSI PEKJIAMHOM PACCBUIKOH, OTIPABISIOTCS aBTOMATHYECKH U
HE MOTYT OBITh OTKJIIOYEHBI BAMH.

PASPEHIEHHUE CIIOPOB

. CTopoHBI OyIyT CTPEMHUTBCS K Pa3pelICHUIO0 BCEX BO3MOXHBIX CIIOPOB W Pa3HOINIACHUH,

KOTOpble MOTYT BO3HUKHYTh o Odepre wim B CBSI3M ¢ HUM, IIyTEeM IIEPETOBOPOB U B
MPETCH3MOHHOM  IMOPAAKE B COOTBETCTBUM C I[Gf/iCTB}HOHIPIM 3aKOHOAAaTCJIbCTBOM
Poccuiickoit ®enepannn.

Criopsl, He yperyIupoBaHHBIE IIyTeM II€PErOBOPOB, MEPEIAIOTCS HA PACCMOTPEHHUE Cyaa B
HOPSIKE, IPENYCMOTPEHHOM JICHCTBYIOIIHUM 3aKOHOAATENLCTBOM Poccuiickoi denepanuu.

HNHBIE YCJI0BUSA

. BLI, a Takxke I00oe JIMo, MOCCTUBHICC U MOJIB3YCTCA CCpBI/ICElMI/I, HE HUMECT IIpaBa

BHOCHUTHh U3MEHEHHS, IMyONNKOBATh, NIEPEAaBaTh TPETbUM IJIUIAaM, y4aCTBOBATh B MPOJAKe
WKW YCTYIIKC, CO3JaBaTb IIPOM3BOAHLIC IMPOAYKTHI HJIW WHBIM o6pa30M HCIIOJIB30BaTh,
YaCTUYHO WJIM TOJHOCTBIO, conepxaHue CepBUCOB B HMHBIX HE NPENyCMOTPEHHBIX
CepBHCOM U HAMH TIETISX.
9.1.1. Opranuzanus, coop, konupoBanue CepBHCOB M HX MpeoOpa3oBaHue
W JIpyTHe JEWCTBUS, CBS3aHHBIE C HCIOIb30BAHHEM MAaTEpUajIOB,
KOTOpBIE MOTYT BBECTH B 3a0NyXKIEHHE APYTHX JIUIl O BIIAJICIbBIE
Cepsuca, a  TakKe  KONHMpOBaHME,  MepepaclpeaciceHue,
WCTIIOJIb30BAaHNE WIM IyONWKanusg WH(GOPMAIWK, COCTaBISIONMIEH
conepkanne CepBUCOB, MOJHOCTHIO 3ampelleHbl 03 CONIacOBaHUS C
HaMHU.
MBpI BIIpaBe OCYIIECTBIIATH 3aIMMCh TeJIe(OHHBIX Pa3roBOPOB Mex 1y BamMu U OreparopoM B
LESIX TIOATBEPXKICHUS TPEIOCTaBICHHOW BamMu HWHGOpMAIMM [PH PETUCTPALUU B
CepBucax, npu opopMIICHHH 3aKka3oB W Tepefadd HHGOPMAIUA O CO3MAHHBIX H/WIH
BBITIOJIHEHHBIX 3aKazax u Jip.



9.2.1. 3amuch TeneQOHHOTO Pa3roBopa MOXKET XpaHUThes He Oonee 3 (Tpex)
JeT W TOoCcIie WCTEUSHHS 3TOT0 CPOKa TOMJICKHT YHHUTOKEHHIO.
3amuch TeneQOHHOTO pPa3roBOpa HE MOXKET OBITh NpenocTaBieHa
TPEThUM JIMIIaM, 32 WCKIIOYEHHEM CIlydaeB 3ampoca 00 3ToM
MPaBOOXPAaHUTEIBHBIX OPTaHOB WMJIM CY/a, a TAKKe B MHBIX CIy4YasX,
MPEAYCMOTPEHHBIX JIEUCTBYIOMIMM 3aKOHOAATEIhCTBOM Poccuiickoit
deaepanuu.

9.3. MHorAa MBI MOXKEM CUECTh HEOOXOMMBIM BHECTH U3MEHEHHS WIIM COPOCUTH U YCTaHOBHTH
mapaMeTpsl MEXaHWKM Halledl CHUCTeMBl JIOSJIBHOCTH, WHTepdeiica wim (yHKIHN
CepBHCOB.

9.3.1. Jliobble  mpaBuiaa W YCJAOBUS MOJMTUK M CODJIAIICHHH,
ycTaHoBieHHbIe s CepBuca W pa3MerieHHbie Ha CepBrce, MOTYT
OBITH MEepPecMOTPEHHI B JII000e BpeMs. Bbl HeceTe OTBETCTBEHHOCTD
3a TO, 9TOOBI MEPUOAMYECKH MMPOCMATPHUBATh UX, YTOOBI YOSIUTHCS,
YTO BBl COONIONAETE YCIIOBHS WM INPaBHJIA, MOJUTHKU U COTVIANICHUS
npHu Ucronab30BaHN CepBHCOB.

9.4. Peructpupysick W co3maBas JUIHBIA kaOuHeT B CepBHcax, a TakKe COBEpIIas OIIaTy
(akmenT) BBI MOATBEPIKIACTE CBOIO MPABOCIOCOOHOCTE. BBI MOATBEpKAAETE, YTO COMTACHBI
c ycnosusimMu Odeptsl U Oyaere ux coOmonars.

9.5. Bl npuzHaere, 4To OJIOKMPOBKA BaIlIEro JIMYHOTO KaOWHETAa MOXKET OBITh PEe3ybTaToM
HEecOONMIoeHnsl NpaBWiia M YCIOBUH IOJWUTHK M CODIALICHWH, yCTAHOBJIEHHBIC IS
Cepsuca.

9.5.1. Takoe mnpekpaiieHue (OJOKMPOBKA BAIIEro JUYHOTO KaOWHETa) HE
JlaeT BaM IpaBa Ha BO3BpAT KaKUX-THO0 OOHYCOB, HAYMCICHHBIX BaM
3a mokynku B CepBucax. Bl morepsere Bce HEHCIONB30BaHHBIC
OOHYCBI, OCTaBIIEeCS HA MOMEHT OJIOKHPOBKH JINYHOTO KaOMHETA.

9.6. BwI comnamaeTech ¢ T€M, U4TO ATH MpaBwiia OyIyT MPUMEHSTHCS K JIFOOOMY JTUILY, KOTOPOMY
BBI TIPE/IOCTABIISIETE pa3pellieHre Ha TOCTYI K BalleMy JHYHOMY kKabuHety B CepBrce HiIH
M0JIb30BaTENbCKON HH()OPMALIMK [TO3BOJIAIONICH BOUTH B JIMYHBIA KAOWHET.

9.6.1. Ber  commamaerech ¢ TeM, 49To Oymere HECTH JIUMIHYIO
OTBETCTBEHHOCTh 32 TIIOCIEACTBUS (KOTOpBIE MOTYT BKJIIOYaTh
MpeKpalieHne JeHCTBUS  YYEeTHOW 3aliCH), KOTOPhIE MOTYT
BO3HHKHYTh, €CIIM KTO-THOO W3 TakuX IUI HAPYIIUT YCJIOBHS,
onucaHHbIe B Hactosmei OdepTe.

Axkumnoneproe obmecteo "BKYCBWJUI", naentudurkanuonusiii Homep Hanorominarenbsimka (MHH
ropuandeckoro numa): 7734443270, ocHOBHOI ToCyapCcTBEHHBIN peructparuonHbii Homep (OI'PH):
1217700253671 ot 31 mas 2021 r., xoxg mpuunHbl toctanoBku Ha yder (KIIIT): 503101001, ampec
opuaueckoro iuna: MockoBckast 00nacts, I.0. UepHoromnoska, I. YepHoronoBka, ynuna JlecHast, 1om
9, nomelil. 9, OPUANIECKOE JIUIIO IEUCTBYET Ha OCHOBaHUM YCTaBa

[TourtoBelil anpec st HampaBiaeHUs koppecrnonaeHuuu: 123592 r. Mocksa, yn. Kynakosa, mom 20,
kopmyc 1, atax 10, momenienne V, komHara 1.







